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1 Introduction

The Victorian Department of Infrastructure, as part of its longr@ommitment to the
development of sustainable transport policies and strategies, hasatdéad role in
the implementation of large-scale TravelSmart programs. The wgjeof the

Victorian TravelSmart Program is:

To maximise sustainable travel and activity choices made by individuals, households
and organisations through the utilisation of voluntary behaviour change tools.

The Victorian TravelSmart Programs aims to achieve this tgelby a combination
of TravelSmart projects aimed as school, workplaces and communities.

The 2005 TravelSmart community project is designed to deliver a eojutravel
behaviour change methodology to approximately 50,000 households within the local
government areas of Maribyrnong and Moonee Valley in north-westethoMine.

The objectives of the project are as follows:

» To achieve a change in travel behaviour of approximately 10% reductian in
trips and car kilometres, across the target population, withoutictiess
personal activity, or adverse community or political reaction.

» To raise awareness of travel behaviour change, to facilaatgreater
understanding of travel behaviour change, and to encourage positivdesttit
towards travel behaviour change by the community, local and state gomérnme
staff, and politicians.

To facilitate evaluation of the 2005 TravelSmart community ptope¢hree-pronged
monitoring program was commissioned by the Department. The &walyzoject
entailed:

» The conduct of a Before-and-After household travel survey of residénts
Maribyrnong and Moonee Valley, before and after the implementati the
TravelSmart project

» The conduct of a Trends Analysis using data available from@tralnsport
operators and VicRoads, to identify background trends in travel behawdur a
to identify any specific changes in the study areas of Mardng and Moonee
Valley

» The development and testing of a medium-term (1-4 years) mawgjtori
methodology to assess the durability of the TravelSmart Commurajgcpr
impacts.

This report is concerned with the “Before Survey” conducted aopdre first of the
above monitoring exercises. In particular, it is concerned with procedural
outcomes of the Pilot Survey conducted in August 2004 as part of thgn dewdl
testing program for the Before-and-After household travel survey.

The Melbourne Area Travel Survey (MATS) is a Survey of Dmipay Travel
conducted in the local government areas of Maribyrnong and Moonee VWaltbg
north-western suburbs of Melbourne in October-November 2004 (the “AfteeyBur
will be conducted in October-November 2005). "Day-to-Day" traneludes all the
everyday travel that people do as they go about their lives,asugbing to and from
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2.1

work, going shopping, visiting friends, going to sporting events, and eviewalisng
the dog!

The survey was designed and conducted by The Urban Transport énatitlit-view
Pty Ltd, two companies with extensive experience in such surtfeysighout
Australia and overseas. The survey was conducted for the Victoripartbent of
Infrastructure.

The survey was conducted by delivering questionnaires totegl@ouseholds and
having them fill in these questionnaires describing the travel doegn a specific
Travel Day. Each household was also asked to provide some limited information about
the people who live in that household. The completed questionnaires wepectezh

up from each household after their Travel Day. A week later, respendent asked

to complete a brief follow-up survey to report the total kilongetravelled by each
household vehicle that week.

The Melbourne Area Travel Survey (MATS) is very similar to derth-Eastern
Suburbs Travel Survey (NESTS) conducted earlier in 2004 in the logalrgnent
area of Darebin, and uses four procedures in the field for the dedimdrgollection of
survey materials. These four stages were:

» Sample Address Check and Delivery of Pre-Contact Letter
* Delivery of Questionnaire Survey Packs

* Collection of Questionnaire Survey Packs

e Delivery of Odometer Follow-Up Surveys

Prior to the conduct of the main MATS Survey in October-November 2084pta
Survey was conducted for a Travel Day on Monddy 80gust 2004. The purpose of
this report is to describe the procedures adopted for the condust &flot Survey
and to outline the procedural results obtained from the Pilot Survey.

Survey Instruments

The MATS project was centred on the use of self-completion questiesna
supported by a range of other data gathering techniques (such a®-face
interviews and telephone interviews). There were four major components tovbg sur
guestionnaires; the household form, the person form, the vehicle form atrdwle
diary forms. These are described in detail below.

The Household Form
The Household Form (see Appendix A) asks questions about:
* The number of people usually in the household

o This includes people who may be temporarily away from the
household (e.g. someone away on a holiday or business trip). If
someone in the household usually lives somewhere else (e.g. a
student at boarding school), then they should not be counted as
members of the household, even though they may be members of
the family.
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* The type of dwelling

0 We ask this primarily to compare with the ABS Census, to ensure
that our sample is representative of the population.

* The ownership of the dwelling

0 These questions are of specific importance to those interested in
seeing how people in different dwelling ownership groups travel.

* The length of residence at the current address

0 To determine how long the household had lived at this address, as
an estimate of the probability of them still living there in 12
months time

* The number of bicycles in the household

o To determine the extent to which households have access to
bicycle travel.

» The number of dogs in the household

0 To determine the extent to which dogs in a household influence
people to walk more.

» A contact phone number for the household

o This is so we can contact the household in case we need to clarify
any of their answers.

2.2 The Person Form
The Person Form (see Appendix B) asks questions about:
* The person’s first name

0 We only ask this so that we can make sure that we can link this
person to their Travel Diary. It's much easier for them totigeir
Person Number wrong than their name, which is why we also ask
them to write their name on the front of their Travel Diary.sThi
information is not entered into the computer files of the data.

* Their year of birth

0 A basic demographic variable that explains many differemtes
travel behaviour.

* Their gender

0 A basic demographic variable that explains many differemtes
travel behaviour.

* Their relationship to Person 1 (the oldest resident)

0 So that we can work out the structure of the household (which
explains many household travel decisions)
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* Their country of birth

0 To check whether people from other countries, whose first
language may not be English, are less likely to respond tatamwri
questionnaire

» Their licence holding status

0 A basic demographic variable that explains many differemtes
travel behaviour.

» Whether they are currently employed

0 A basic demographic variable that explains many differemtes
travel behaviour.

* Whether they are currently studying

0 A basic demographic variable that explains many differemtes
travel behaviour.

* What activities they are engaged in of not employed or studying

0 A basic demographic variable that explains many differemtes
travel behaviour.

2.3 The Vehicle Form
The Vehicle Form (see Appendix C) asks questions about:
» Details of all registered vehicles garaged at the household

o To understand to overall levels of car availability to the household,
which greatly affects their levels of mobility, and to be alole t
estimate fuel consumption and air pollution emissions as a result of
vehicle use.

0 The Odometer question about total kilometres travelled by each
vehicle to-date is of particular importance, since a follow-up
survey will be done a week later to see how far the vehicle has
travelled in that week. The odometer reading (to the nearest
kilometre) should be recorded on the Travel Day, but can be
recorded on an adjacent day since the data and time of the
recording are also recorded.

2.4  The Travel Diary Forms
The Travel Diary forms (see Appendix D) have four components:
e Pagel
* The Stops pages (2-14)
» Page 15 (the income question)
» Page 16 (the comments questions)
Page 1 of the Travel Diary asks questions about:
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* The identity of the person

0 We ask for their person number (from the red person form) and
their name so that we can definitely link this Travel Diarytite
correct person.

* The date of their Travel Day

0 The day of the week of their Travel Day is printed on the form, but
we need them to tell us which date it was that they are regorti
about.

* Were they were at 4.00a.m. on the Travel Day

0 We need to know were they started their day, so that we cam mak
sense of the rest of their daily travel patterns.

* Whether they undertook any travel on the Travel Day

o Not all people travel every day; therefore, we start by asking
whether they did any travel at all.

* If so, what time did they start travelling

0 The timing of travel is important as it affects the build-up atkpe
periods.

* If not, why did they not travel

o0 Given that about 15% of people don't travel on any given day, we
want to understand the variety of reasons why people don't travel

* If they didn't travel, when did they last travel

o This lets us know whether their “non-travel” was an infrequent or a
regular occurrence.

The Stops pages (pages 2-14) are all of the same basic.féri@tdp is our name for
a place that someone goes to as they travel around. Each Seopgb@gquestions
about:

* What was the nature of the Stop

0 The question asks for a description of the type of place that the
person went to, if possible accompanied by the name of that place
(e.g. the name of a shop)

* Where was the Stop

o0 In order to calculate travel distances, and to understand the
geographic spread of travel, we need to know where people went
to. We do this by assigning x-y coordinates to all the placas th
people go to. In order to do this, we need information from which
it would be possible to find the location on a map. For this purpose
a full street address would be best, but realising that most people
don’t know the full street address of everywhere they go, we offer
a variety of ways of saying where they go to.
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* Why they went to the Stop

o This question gives us information on the reasons why people
travel. We have provided categories for some of these reasons, but
we obtain most of our information from people’s responses to the
“other reason” answer at the bottom of the question.

* Who (from the household) travelled with the person to the Stop

o Since we don’t ask kids under 5 to fill in Travel Diaries, this
question is asked so that we can reconstruct their travel pdtierns
the large number of trips where they are accompanied by someone
else in the household.

* How they got to the Stop

o This is concerned with what method of transport they use to get to
their Stop. In addition to a broad answer (private vehicle, walking,
bicycle etc) there are some specific questions for those wa us
private vehicle.

» Details of any Private Vehicle Travel

o For those who use a private vehicle, there are a number of
additional questions:

* What type of private vehicle was used
e Was the respondent the driver or a passenger

« How many people, in total, were in the vehicle (including
people from outside the household)

e Whether the vehicle used was from the household and
listed on the red Vehicle form (this allows us to determine
how each type of vehicle is actually used)

* When they arrived at the Stop

o We would like this information as accurately as possible (but we
realise that many people round off to the nearest 5 minutes). It is
essential that the a.m./p.m. bubbles are marked

» If they made more travel, when they left the Stop

o Finally, we ask if the person made any more stops after this one
and if so when did they leave this Stop.

Page 15 contain a question about personal income. Some people asemsibiie
about answering income questions, and so we put it at the end of tie¢ Diay for
two reasons. Firstly, the Travel Diary is about their persomaakekrpatterns, so it
makes sense to ask about their personal income in the same bawkdIfielsaving
answered all the travel questions, answering one more question mtmukiis not as
much of an extra burden. The income question is exactly the sahree ABS Census
guestion, so that we are able to compare our results with t&rask about income
because we know that people with different incomes travel inreliffevays, and
income is a very important policy variable. Page 15 also asksviiar actually
completed the Travel Diary for each person.
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Page 16 allows the respondents to tell us in their own wordstidathink about the
transport system, and what they think about the survey. Positive antiveega
comments are welcomed on both topics.

3 Sample Design

The Pilot Survey was conducted for a single Travel Day of MoB@&yAugust 2004,
in the Local Government Areas of Maribyrnong and Moonee Vallegs& two LGAs
are located in the inner north and western suburbs of Melbourne ss shé&igure
3.1

Figure 3.1  Maribyrnong and Moonee Valley LGAs

For the Pilot Survey, it was decided to run at the same leveitefsity as would
occur in the Main Survey. Therefore, 12 CCDs were chosen for tiducbof the
Pilot on a single Travel Day, as shown in Figure 3.2.
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Figure 3.2  Pilot Survey CCDs in Maribyrnong and Moonee Valley LGAs

At the time of conducting the Pilot Survey, final decisions had nobgen made by
the Department of Infrastructure about which parts of the i#&\s would be

included in the 2005 TravelSmart project. As a result, two of the Q€& northern
part of Moonee Valley (the top two shown in Figure 3.2) were outbieestentual
boundaries adopted for the Main Survey. Nonetheless, they wererégrsentative
of other parts of Moonee Valley.

The sample frame adopted for the survey was the list of properties two LGAS on
the residential rates database maintained by the respectiveil€¢tims database was
available in the form of a GIS database of property boundaries for Mooneg,\4ait
as a database of addresses for Maribyrnong). Within each @&[household
addresses were randomly sampled from this database, togetheB wathdomly
sampled replacement addresses. These 24 addresses were thertheséidstrphase
of the survey procedure as described below.
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4 Survey Procedures

The MATS methodology is based on a self-completion questionnaire, whiemds
delivered to, and hand-collected from, the survey households. This piscais®
supplemented by telephone motivational calls, telephone and postal resnize
telephone clarification calls.

4.1 Pre-Contact Delivery Preparations

This phase of the survey includes the selection of the sampletlisample frame
provided by the Councils, the preparation of maps, control sheets and metcont
letters, and the assembly of Pre-Contact Letter (PCL) paskig use by the field
staff.

4.2 Pre-Contact Deliveries

This phase of the survey includes finding the sampled household, chebking
address, selecting a replacement household (if necessarygritglithe Pre-Contact
Letter, marking the location of any households that are not alreadie delivery
maps, recording the outcomes on the PCL Control Sheet and reti#@th@aterials
to the survey office.

4.3 Survey Pack Delivery Preparations

This phase of the survey includes entering the data recorded dPCtheControl
Sheets onto spreadsheets and then importing them into the Admin Prsgam
Section 5 for a brief overview of the Admin Program). Any chargyal additions to
the location of households on the maps provided to field staff and alsaled, and
the maps amended in Maplinfo. The Survey Pack Delivery (SPDydL &tteets and
cover letters are then prepared and the Survey Packs to be delivered aresgissembl

4.4  Survey Pack Deliveries

This phase of the survey includes re-finding the sampled household, then attempting to
make contact with a member of the household (with up to three attergustact the
household). If contact is made, the survey is explained and the Sumclegétaered
(unless a refusal is encountered). If contact is not made, th&uthey Pack is left at
the household with a We-Missed-You postcard. If the Survey Pack isiverdble
(for example, because dogs prevent access to the house), theanthg Back is
returned to the Survey Office and mailed to the household at the dmel adiyt by the
field staff. If an unconvertible refusal is encountered, the figtf member asks the
person two short questions in an attempt to learn more about the nondests. The
field staff also mark the location of any households that dtenst on the delivery
maps, record the outcomes on the SPD Control Sheet and return theaB®alsto
the survey office.

4.5 Survey Pack Pickup Preparations

This phase of the survey includes entering the data recorded d@PiheControl
Sheets onto spreadsheets and then importing them into the AdminnRrddpa task
has two main purposes; firstly, so that the call sheets foMtitevational Calls (see
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below) can be prepared, and secondly, so that the Control Shettts faurvey Pack
Pickups (SPP) can be prepared.

On the evening before each household’s Travel Day, those households foravhom
phone number is available are phoned from the Survey Office with tijectives in
mind:

» To ascertain whether the household received the Survey Pack materials
» To ask whether the household had any questions about the survey

» To remind the household that the day following the Motivational PhohésCa
that household’s Travel Day.

4.6  Survey Pack Pickups

This phase of the survey includes re-finding the sampled household, anchghecki
see whether the Survey Pack has been left out for collectidnisiiot visible, an
attempt is made to contact the householder to see whether thg siyvebeen
completed. Depending on the response, the survey pack is eithetezblbe a reply-
paid envelope is left for the household to return the questionnairke mail. Once
again, if a refusal is encountered, the two non-response questionskack Ror
collected Survey Packs, the field staff checks them for cdaermss and checks back
with the household if they are found to be incomplete. The field stafird the
outcomes on the SPP Control Sheet and return the SPP materials to the sumrey offic

4.7 Survey Pack Processing

This phase of the survey includes electronically scanning theodes on the red
Household Forms of the collected Survey Packs to record that ithey been
collected, and then attaching corresponding barcode labels to the Oreangs
Diaries to ensure that they remain linked to their household forthfll(x completed
Survey Packs are then sent to the Nunawading office of I-viewcknning and data
editing. All incomplete Survey Packs (e.g. those with missingedipare attempted to
be made complete by means of phone calls to the households to detghyitiere

are missing components. The data recorded on the SPP Control Sheptg ionto
spreadsheets and imported into the Admin Program. Any Survey Peitkaed
through the mail on that day are also barcoded, and included in thregpadaouriered

to Nunawading. Before the completed Survey packs are sent to Nunawseletied
information about household vehicles is recorded in the Admin Program to provide the
base data for the odometer follow-up surveys to be conducted in the following week.

4.8 Odometer Follow-up Survey and Reminders

One week after the Travel Day, all responding households that provided val
odometer readings for their vehicles were sent a follow-up pdstcavey, asking for
the odometer reading of each vehicle seven days after théaditimeter reading was
recorded.

One week after the Travel Day, all households that have noegeomded, and for
which we have a phone number, are phoned to remind them to return thay Sur
Packs, or, if they have not completed the survey, to answer the twesmonse
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4.9

4.10

guestions. Non-responding households that could not be contacted by phone are sent

mailed reminder on the following day.

Questionnaire Scanning and Editing

Once the completed Survey Packs arrive at the Nunawading offitei®l, the
edges of the booklets are guillotined and then the individual pages oédhend
orange forms are scanned. The data from this process is thelsetrbnically) to
workstations where data entry staff enter text data fromntlage clips made during
the scanning process, and also remedy any problems identifiedy dhd scanning
(e.g. missing answers, multiple answers etc). The data fromedhand orange forms
are then re-combined into households (using the barcode identifiersgrano sther
workstations where the geocoding takes place. Once the geocedasraleted, the
data are transferred to an initial version of the final datsbageere editing programs
are run to identify any data that needs clarification (i.e.simjs or inconsistent
responses). The clarification questions identified during this stegthen transferred
to phone interviewers who then contact the households to obtain or therifyissing
or inconsistent information. Once the data has been clarified amchbeted with the
original data, the data files are sent to TUTI for final editing.

Final Data Editing, Analysis and Report Preparation

The two data sets sent to TUTI are the Admin data and the\Sdate. The Admin
data is analysed to monitor the performance of the survey fieldpradedures in
terms of Pre-Contact Letter deliveries, Survey Pack DeliseBearvey Pack Pickups
and overall Response Rates. These analyses form the basiscofrdm report. The
Survey data is imported into the final database formats and theskechdor
omissions, errors and inconsistencies. The Travel Diaries of the-fivelgear olds
are then reconstructed from the other travel diaries, and theniphi#d3 are created.
These data files are then summarised and will be described in a sepauste re
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5 The Admin Program

Given the complexity and the number of overlapping fieldwork aa#itaking place
on any one day (after the initial ramp-up period), it was esddatautomate as many
of the procedures as possible for the main survey. To this end, an AdigrarR was
written (in Excel using VBA macros) to facilitate the protime of fieldwork
materials and the collection of fieldwork data. A screenshot ahtia Control Panel
worksheet of the program is shown in Figure 5.1.

SETUP

Find with HHID Find with Address Export Admin Data View Sample File Loy 1800 Call
PCL Mailing Labels PCL Control Sheets PCL Map Data Log in PCL Data

Survey Pack Delivery Functions
SPD Mailing Labels Cover Letters SPD Control Sheets SPD Map Data Loy in SPD Data

Field Staff Work Assignments

SPP Control Sheets SPP Map Data Barcode Pickups Log in SPP Data

Reminder Letters

Phone Calls Mailing Labels

BACKUP

Impaort OFS Data OFS Cards&Labels Enter OFS Returns RESTORE

Figure 5.1  The Admin Program Control Panel

While the operation of the Admin Program is described in more detailseparate
report, an overview of the main functions is provided below.

Setup

» Setup — this routine customises the generic program for the specifiey,
enabling changes in sample size, survey timing and screen appearance

Sample Viewing and 1800 Call Functions

* Find with HHID - this routine finds the details of a sampled household given
its ID number

* Find with Address — this routine finds the details of a sampled household
given its address

* Export Admin Data — this routine exports a weekly Admin file, to serve as
the basis for the travel survey data entry files

* View Sample File— this routine allows the user to view, but not modify, the
complete file of all sampled households with whom contact is attempted

TUTI ’ .
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Log 1800 Call- this routine enables the details of all 1800 calls to be logged
into the database

Pre-Contact List Functions

PCL Mailing Labels — this routine produces the mailing labels to be used on
the Pre-Contact Letter (PCL) envelopes

Pre-Contact Letters — this routine produces the Pre-Contact Letters, with
individual salutations and dates

PCL Control Sheets— this routine produces the PCL Control Sheets that will
be used by fieldwork staff in the field. It also produces PCL Isptgadsheets
that will later be used for the entry of data recorded on the Control Sheets

PCL Map Data — this routine produces a list of household addresses and
geocodes which will be used to produce the maps to be used by fielsiati
in the field to locate the sampled households

Log in PCL Data — this routine imports the PCL Input spreadsheets into
which the data from the PCL Control Sheets have been entered

Survey Pack Delivery Functions

SPD Mailing Labels— this routine produces the mailing labels to be used on
the Survey Packs to be delivered to households

Cover Letters — this routine produces the Cover letter, with individual
salutations and dates

SPD Control Sheets- this routine produces the SPD Control Sheets that will
be used by fieldwork staff in the field. It also produces SPD Igprgadsheets
that will later be used for the entry of data recorded on the Control Sheets

SPD Map Data — this routine produces a list of household addresses and
geocodes which will be used to produce the maps to be used by fielsiati
in the field to locate the sampled households

Log in SPD Data- this routine imports the SPD Input spreadsheets into which
the data from the SPD Control Sheets have been entered

Motivational Call Functions

Phone List— this routine produces the lists of phone numbers to be used each
night to make the Motivational Calls (MC), with space to rddbe outcome

of the calls. It also produces Input spreadsheets that will batersed for the
entry of data recorded on the MC Phone Lists

Log in Outcomes~— this routine imports the MC Input spreadsheets into which
the data from the MC Phone Lists have been entered

Field Staff Work Assignments

Pre-Contact — this routine records the field staff assigned to Pre-Conta
Letter deliveries each week in each region

Deliveries — this routine records the field staff assigned to Survey Pack
deliveries each week in each region
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* Pickups - this routine records the field staff assigned to Survey Pakkpsc
each week in each region

Survey Pack Pickup Functions

» SPP Control Sheets- this routine produces the SPP Control Sheets that will
be used by fieldwork staff in the field. It also produces SPP kmetadsheets
that will later be used for the entry of data recorded on the Control Sheets

« SPP Map Data- this routine produces a list of household addresses and
geocodes which will be used to produce the maps to be used by fielsiati
in the field to locate the sampled households

» Barcode Pickups- this routine records the scanning of barcodes on Survey
Packs collected in the field, and records them as received in the database

* Log in SPP Data- this routine imports the SPP Input spreadsheets into which
the data from the SPP Control Sheets have been entered

Reminder Functions

* Phone Calls- this routine produces the lists of phone numbers to be used each
Wednesday night to make the Reminder Calls (RC), with spacedaréhe
outcome of the calls. It also produces Input spreadsheets thaitesilble used
for the entry of data recorded on the RC Phone Lists

* Log in Outcomes- this routine imports the RC Input spreadsheets into which
the data from the RC Phone List have been entered

* Mailing Labels — this routine produces the mailing labels to be used on the
Reminder Letter envelopes

» Letters — this routine produces the Reminder Letters, with individual
salutations and dates

Postal Return Functions

» Barcode Returns— this routine records the scanning of barcodes on Survey
Packs returned in the mail, and records them as received in the database

Odometer Follow-Up Survey Functions

* Import OFS Data — this routine imports a spreadsheet in which the details of
household vehicles have been recorded

* OFS Cards and Labels— this routine produces the postcard questionnaires
and the labels for the OFS envelopes

 Enter OFS Returns— this routine enters the data obtained from returns of the
OFS

Backup and Restore

» Backup — this routine makes a backup copy of the data currently in therAdm
Program databases (the data is also retained in the Admin fardgedf) and
labels it with the date of the backup

* Restore- this routine restores a copy of a backup file previously crdated
the Admin Program. The file to be restored can be specified by the user.
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6 Pre-Contact Letter Results

Five days before each Travel Day, field staff check thedwwliof the sampled
addresses in the field, and deliver Pre-Contact Letters (RCéadh of the 16 valid
households in each CCD.

6.1 Status of Addresses

Once the addresses have been found, they are checked to see whetherrtsnppee i
for the survey (i.e. whether they are the valid address ofiat@ residential
household). As shown in Table 6.1 and Figure 6.1, the quality of the addtess |
reasonably good, with 3.6% of all addresses being identified as s&mspldi.e.
invalid residential addresses) at this stage of the surveyn@hereasons identified at
this stage are that the address is vacant land or not a redidetdress. This is
because there are some properties in the Residential Ratdms#atthat are not
residential properties (e.g. ambulance stations, fire statiagistrd properties and
other “public service” properties which are charged residentialher than
commercial, rates). There are also a number of vacant residemiperties identified
at this stage, although more are identified later in the process.

Table 6.1 Status of Addresses in Both LGAS

Status of Address Moonee Valley Maribyrnong
Not Sample Loss 96% 97%
No such address 0.6%
Vacant Land 0.6% 1.8%
Vacant Premises 0.6% 0.6%
Non-residential 1.2% 0.6%
Other reason 1.2%
TOTAL 100% 100%
% Sample Loss 4.2% 3.0%

20% . % Sample

Loss
18%

16%
14%

12%
10%
8%
6%
4%
2% - l

0% -
1 2 3 4 5 6 7 8 9 10 11 12 TOTAL

Pilot Survey Region

Figure 6.1  Status of Checked Addresses
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6.2 Type of Dwelling

The type of dwelling is recorded by the field staff, based orrghion. As expected,
the majority of residences are Separate Houses. As shown in6l2lzsed Figure 6.2,
however, the exact proportion varies by region, depending on théicspgeCDs
chosen. It can be seen that Maribyrnong contained a lower proporticepafate
houses. This measure is a good measure of likely response magep&ny previous
studies have shown that response rate is positively correlatiedhei proportion of
separate houses in an area.

Table 6.2 Dwelling Types in Both LGAs

Dwelling Type Moonee Valley Maribyrnong
Separate House 59% 43%
Terrace/Townhouse 16% 36%
Flat/Apartment 23% 21%
Other 2%

TOTAL 100% 100%

% Separate

0 —
100% Houses

90%
80% -
70% -
60% -
50% -
40% -
30% -
20% ~
10% ~

0% -

1 2 3 4 5 6 7 8 9 10 11 12 TOTAL
Pilot Survey Region

Figure 6.2  Type of Dwelling

7 Survey Pack Delivery Results

Two days before each Travel Day, field staff attempt to detive Survey Packs to
those households previously identified as being valid household addresses.

7.1 Type of Survey Pack Delivery

The method of delivery of the Survey Packs is shown in Table 7.1ligoeF.1. It
can be seen that a majority (about 53%) are in fact deliverednadlssto a member
of the household. Another 32% are left at the household with a posttactieat,
while about 11% are refused by households at this stage. A t@4%©bf households
are contacted personally (including refusals). A small number oéssiels (about 4%)
are also found to be Sample Loss at this stage (mostly househdldsehaearly
unoccupied, either visibly or via advice from neighbours).
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Table 7.1  Delivery Methods in Both LGAS

Delivery Method Moonee Valley Maribyrnong TOTAL
Personally 55 46 101
Left at Household 30 32 62
Refusal 11 10 21
Not Delivered - Sample Loss 0 8 8
Not Delivered - Mailed 0 0 0
TOTAL 96 96 192
% Personal Delivery 57% 48% 53%
% Personal Contact 69% 58% 64%
% Refusal 11% 10% 11%

100% . Delivery
Outcomes

B % Personal Delivery |
80% 0% Refusal o

Pilot Survey Region

Figure 7.1  Type of Survey Pack Delivery

The success in making personal deliveries to households is a functioa ype of
dwelling. As shown in Table 7.2, it was possible to make personal detivie 56%
of separate houses, but only to 49% of flats and apartments.

Table 7.2  Delivery Method by Dwelling Type

Dwelling Type

Delivery Method Separate House | Flat, Apartment
Personally 56% 49%

Left at Household 25% 40%
Refusal 13% 9%

Not Delivered - Sample Loss 6% 2%

Not Delivered - Mailed 0% 0%
TOTAL 100% 100%

As will be seen later, a high proportion of personal delivesi@nportant, since it is a
major determinant of the overall response rate to the survey.
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7.2

Number of Delivery Attempts

One of the reasons why a high proportion of deliveries are mguksson is that up to
three attempts are made to contact the household in person. As shoalnlan/.3,
about 51% of households receive only one visit (because that Isatlistneeded)
while about 28% of households receive all three visits, with theageehousehold
receiving about 1.8 visits.

Table 7.3  Number of Survey Pack Delivery Attempts

Number of Delivery Attempts Moonee Valley Maribyrnong TOTAL

0 0% 0% 0%

1 50% 52% 51%

2 14% 29% 21%

3 36% 19% 28%
TOTAL 100% 100% 100%

Average Delivery Attempts 1.9 1.7 1.8

However, the number of delivery attempts varies with differentoomés. When a
successful personal contact is made with a member of the househslipvas in
Table 7.4, 67% of these contacts occur on the first visit and only 9% dtimrtheisit,
with an average number of visits of about 1.4.

Table 7.4  Number of Survey Pack Delivery Attempts before Successful
Contact with Member of Household

Number of Delivery Attempts Moonee Valley Maribyrnong TOTAL
0 0% 0% 0%

1 71% 63% 67%

2 18% 30% 24%
3 11% 7% 9%

TOTAL 100% 100% 100%
Average Delivery Attempts 14 14 1.4

On the other hand, when the Survey Pack is left at the household, tréyntdjthese
(71%) occur on the third visit, as shown in Table 7.5.

Table 7.5
Pack at Household

Number of Survey Pack Delivery Attempts before leaving Survey

Number of Delivery Attempts Moonee Valley Maribyrnong TOTAL
0 0% 0% 0%
1 3% 16% 10%
2 0% 38% 19%
3 97% 47% 71%
TOTAL 100% 100% 100%
Average Delivery Attempts 2.9 2.3 2.6

Refusals, however, are more likely to occur on the first or secoitdagsshown in

Table 7.6.
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Table 7.6 Number of Survey Pack Delivery Attempts before Refusal by
Member of Household

Number of Delivery Attempts Moonee Valley Maribyrnong TOTAL
0 0% 0% 0%
1 73% 80% 76%
2 27% 20% 24%
3 0% 0% 0%

TOTAL 100% 100% 100%
Average Delivery Attempts 1.3 1.2 1.2

7.3 Provision of Phone Number

When a member of the household is successfully contacted, theykack fas a
contact phone number in case we need to contact them during thg @us\aown in
Table 7.7, the majority of households (about 94%) are willing to providentaat
number when asked. Less than 10% of households refuse to provide a nundber, a
most of these have already refused to participate in the sanygyay. However, a
proportion of households are never contacted personally while some who are
contacted are not asked for a number (either because the interfoeyets to ask the
guestion or because they judge that asking the question may be dtfitoethe
survey where a respondent is judged to be wavering between agaaptefusing the
guestionnaire and asking for a phone number may push them into becomifinggad) r

As a result, contact numbers are obtained for only 72% of all households.

Table 7.7  Provision of Phone Numbers by Respondents
Respondent Phone Number Moonee Valley Maribyrnong TOTAL
Provided 67 72 139
No Phone 1 0 1
Silent Number 1 1 2
Refused 3 3 6
No Contact 17 3 20
Not Asked 7 17 24
TOTAL 96 96 192
% Provided 70% 75% 72%
% Provided when Asked 93% 95% 94%

7.4  Characteristics of Refusals at Delivery

If a household refuses at the delivery stage to participate irsuhesy, they are
immediately asked two questions “for quality control purposes”. These questgons ar

* The number of people in the household

* The number of vehicles in the household

The purpose of these questions is to get some idea of whether pondests are
systematically different to respondents to the survey. The restilthese “non-
response” questions for those who refused at the delivery stagbave in Tables
7.8 and 7.9.

It can be seen that, on average, about 71% of refusals are willamgwer the non-
response questions when asked immediately after they refusei¢ptatin the main
survey. The average household size is about 2.3, which is slightlesiin the
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average household size in the two LGAs of about 2.5 (ABS Census 2001). The
average cars per household is about 1.1, which is also less thaGAhaverage of

1.4. Thus, it appears that smaller, less mobile, households are ketyedi refuse at

the delivery stage of the survey.

Table 7.7 Household Size of Refusals at Delivery Stage

Refusal Household Size Moonee Valley Maribyrnong TOTAL
0 0 0 0
1 3 2 5
2 2 2 4
3 3 0 3
4 0 2 2
5 0 1 1
6 0 0 0
Not Known 3 3 6
TOTAL 11 10 21
% Answering 73% 70% 71%
Ave. HH Size 2.0 2.7 2.3

Table 7.8  Number of Household Vehicles for Refusals at Delivery Stage

Refusal Number of Vehicles Moonee Valley Maribyrnong TOTAL
0 3 3 6
1 3 1 4
2 1 1 2
3 1 0 1
4 0 0 0
5 0 1 1
6 0 0 0
Not Known 3 4 7
TOTAL 11 10 21
% Answering 73% 60% 67%
Ave. HH Size 1.0 1.3 1.1

8 Motivational Call Results

On the evening before each of the Travel Days, Motivational Phalt& Were placed

to each household, where possible. The outcomes of the Motivational @adlsoavn

in Tables 8.1 through 8.5. Across all households, Table 8.1 shows that 63% were
called in the Pilot Survey. Since not all calls placed were successful in ntakitagt,
however, an average of only 22% of households were personally contactedsthe
majority of these calls were well received, even though some hodsetoalk this
opportunity to refuse to participate in the survey.
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Table 8.1 Outcomes of Motivational Calls
Motivational Call Outcome Moonee Valley Maribyrnong TOTAL
Not Called 29 42 71
Successful Contact 29 13 42
Answering Machine 4 7 11
Refusal 1 1 2
No Contact Made 33 33 66
TOTAL 96 96 192
% Called 70% 56% 63%
% Personally Contacted 30% 14% 22%

The success in placing the Motivational Calls depended on whkthaousehold had
been personally contacted at the Survey Pack Delivery (SRige.sOf those
households who were personally contacted at the delivery stagepintlosse (about
90%) had a phone number available, either from the reverse White G¥dges the
phone number they provided when contacted. On the other hand, for those households
not personally contacted, only about 50% of these had a phone number atwatable

the reverse White Pages. As a result, as shown in tables 8.2 ardb@i891% of
households already personally contacted were phoned, while only about 47% of
households not personally contacted were phoned. This is unfortunate, sntteeit
households not yet personally contacted who would be the best targettse for
Motivational Calls as a means of increasing response ratessTduspounded by the

fact that of those households already contacted who are phoned, aboaf ¢&¥h

are personally reached with the phone call, whereas of thosehbtis@ot already
contacted who are phoned, only about 10% of them are personally reathetewi
phone call. This was probably a reflection of the different religbdf the phone
numbers personally provided or obtained through the White Pageslsi iekated to

the fact that personal deliveries were more likely teehbeen made to separate
houses, which have higher numbers of residents than flats and aparmertsnce

there is more likely to be someone at home to answer the Motivational Call.

In addition, while less than 1% of households who had already beeonakys
contacted refused over the phone, about 3% of households who had not been
personally contacted refused by phone. This is probably because theady al
personally contacted have already had a chance to refuse, whildo®e not
personally contacted this is their first chance to refuse.

Table 8.2  Outcomes of Motivational Calls for those Personally Contacted
Motivational Call Outcome Moonee Valley Maribyrnong TOTAL

Not Called 5 4 9

Successful Contact 26 13 39
Answering Machine 2 5 7
Refusal 0 1 1

No Contact Made 22 23 45

TOTAL 55 46 101

% Called 91% 91% 91%

% Personally Contacted 47% 28% 39%
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9.1

10

Table 8.3 Outcomes of Motivational Calls for those Not Personally Contacted

Motivational Call Outcome Moonee Valley Maribyrnong TOTAL

Not Called 13 20 33
Successful Contact 3 0 3
Answering Machine 2 2 4
Refusal 1 0 1

No Contact Made 11 10 21
TOTAL 30 32 62

% Called 57% 38% 47%

% Personally Contacted 10% 0% 5%

Survey Pack Pickup Results

On the day after each of the Travel Days, field staffedsthe households to collect
completed Survey Packs.

Type of Survey Pack Pickup

The type of pickup procedure undertaken in each of the survey LG#t®owgn in
Table 9.1.

Table 9.1 Type of Survey Pack Pickups

Pickup Method Moonee Valley Maribyrnong TOTAL
From householder 16 10 26
From doorstep etc 30 12 42
Refusal-personally 2 1 3
Blank forms left on doorstep 4 7 11
R-P envelope left with householder 9 14 23
No contact-left a R-P envelope 20 28 48
Other (write in Comments) 2 3 5
No Collection Attempted 11 19 30
TOTAL 94 94 188
% Collected from Respondent 17% 11% 14%
% Collected from Doorstep 32% 13% 22%
% Collected on Day 49% 23% 36%

It can be seen that Survey Packs were picked up from househosgspmximately
36% of occasions, with more completed Survey Packs being colfestedioorsteps
and other places where the householder had left them (22%) than wletedol
personally from householders (14%). On about 7% of occasions, a refasal
encountered either personally (2%) or via uncompleted Survey Packdddeiout for

collection (5%).

On about 38% of occasions, a reply-paid envelope was left withtbe &ousehold
for the Survey Pack to be returned in the mail. The Reply-Raidl&pe was returned
with a completed questionnaire on about 14% of occasions.

Reminder Results

One week after each Travel Day, households that had not yet respodded @whom
a phone number was available were phoned to ask whether they hgvetednthe
survey. If they have, they are reminded to send it back in thle Ifndiey have not
completed the survey, they were asked the two non-response questionisodeor

TUTL "\ [-view

The Urban Transport Institute



MATS Pilot Procedural Results

households for whom a phone number was not available, or those who were not
contactable by phone, a Reminder Letter was mailed out on the following day.

The incidence of the various types of reminders is shown in TableAlibuit 42% of
all households received reminders, with the remaining households not gheedin
reminders because they had already responded or refused. About 48Atirafers
were done by phone. These reminders were done by the same pasahdvwhe

Motivational Calls.
Table 10.1 Incidence and Types of Reminders

Reminder Method Moonee Valley Maribyrnong TOTAL
No Reminder 62 50 112
Phone Reminder 15 19 34
Postal Reminder 19 27 46
TOTAL 96 96 192
% Reminded 35% 48% 42%
% Reminders by Phone 44% 41% 43%

11 Response Rate Results

This section of the report describes the overall responses datased, and the
responses rates within various sub-groups of the sampled household, segioras
day of week, delivery method and placement of Motivational Call.

11.1 Overall Response Rates
The overall response rates achieved in the Pilot Survey are shown in Table 11.1.

Table 11.1 Overall Response Rates by Week

Response Category Moonee Valley Maribyrnong TOTAL
Responses 50 26 76
Sample Loss 3 11 14
Refusals 20 24 44
Non-Responses 23 35 58
TOTAL 96 96 192
Response Rate 54% 31% 43%
% Collected from Respondent 17% 12% 15%
% Collected from Doorstep 31% 13% 22%
% Mailed Back 5% 6% 6%
% of RPE Returned 17% 12% 14%

It can be seen that the overall response rate was 43%. Resptesewese
significantly higher in Moonee Valley (54%) than in Maribyrnong%31The main
reason for this difference in response rate was the inalulitgake personal contact
with the respondents in Maribyrnong, probably due to the lower proportisepafate
houses in Maribyrnong.

11.2 Types of Response
The detailed response breakdown is shown in Table 11.2.
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Table 11.2 Detailed Response Types by Week

RespCode Moonee Valley Maribyrnong TOTAL
Address not checked 0
Not yet Sent 0
Collected from person 16
Collected from doorstep 29
Mailed back 5
Other valid response 0
No such address 0
Vacant land 0

3

0

0

BN
oo © o

Vacant premises
Non-residential

Other sample loss

Refusal on delivery

Refusal on pickup

Blank forms at collection

Blank forms via mail

Refusal via phone

Refusal via mail

Motivational Call refusal
Reminder Call refusal
Reminder Call non-completion
Reminder Mailing refusal
Reminder Mailing non-completid
Other refusal

Partial response

No response yet 22
TOTAL 96 96 192
Total Responses 50 26 76

The detailed responses shown in Table 11.2 indicate that the majoctynpleted
guestionnaires are picked up from households on the collection day (37Poybaiit
6% coming back via the mail. A higher proportion of personal refusalar cat
delivery (11%) than on pickup (2%), although there are another 5% ofalefus
occurring at pickup via blank forms being left out for collectionsmall number of
refusals occur via the Motivational or Reminder Calls. Finabout 29% of non-
responses occur from simply receiving nothing back at any stagsly, even though
the addresses have been screened at the Pre-Contact Liettay dgage, there are
still some addresses which later turn out to be Sample Loss ivis discovered that
the house at that address is permanently or temporarily unoccupaticeorise out-
of-scope (7%).
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11.3 Response Rates by Dwelling Type

In the previous surveys such as the South-East Queensland Travel GREGTS)
and the North-Eastern Suburbs Travel Survey (NESTS), it was fouhde8ponse
rates were higher for separate houses and townhouses than dorajtetrtments. This
same finding is shown in Table 11.4 for MATS, with a 43% resportedaaseparate
houses and townhouses and a 37% response rate for flats and apartments.
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Table 11.4 Response Rates by Type of Delivery

Dwelling Type Moonee Valley Maribyrnong TOTAL
Separate House 54% 33% 46%
Townhouse 57% 32% 40%
Flat/Apartment 50% 22% 37%

11.4 Response Rates by Type of Delivery

In the previous surveys such as SEQTS and NESTS, it was also foumesghanse
rates were higher for households where the Survey Pack was@érsielivered than

for households where the Survey Pack was simply left at the housédindgdsame
finding is shown in Table 11.4 for MATS, with a 66% response ratgdosonal
contact at delivery (including those who refused the survey spirisonal contact)
and an 18% response rate for no personal contact at delivery. Unfelyuraaly
about 53% of households have personal contact at delivery, and it is rherefo
important for this proportion of personal contact at delivery tonseeased in the
main survey if overall response rates are to be increased.

Table 11.4 Response Rates by Type of Delivery

Delivery Method
Response Code Personal Non-Personal
Respondent 66 10
Sample Loss 1 5
Non-respondent 34 47
TOTAL 101 62
Response Rate 66% 18%

11.5 Response Rates by Motivational Call

Given the apparent importance of personal contact, the other option &mmaler
contact is via the Motivational Call. As shown in Table 11.5, those houtsetvblere
a Motivational Call was attempted had a 60% response ratee thloise households
where no Motivational Call was attempted had only a 10% respoteseAiaong
those households where a Motivational Call was attempted, those phes@nal
contact was made had a 81% response rate, those where an ansnainige
message was left had 45% response rate, while those where no e@stacade had
a 48% response rate. It would therefore appear, inter alia, thitatineational Calls
were successful in increasing response rates.

Table 11.5 Response Rates by Placement of Motivational Call

Motivational Call Outcome
Not Contact Answering No Contact

Response Code Placed Made Machine Made TOTAL
Respondent 6 34 5 31 76
Sample Loss 12 0 0 2 14
Non-respondent 53 8 6 33 100
TOTAL 71 42 11 66 190
Response Rate 10% 81% 45% 48% 43%
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11.6 Response Rates by Delivery Type and Motivational Call Outcome

A full understanding of the effect of the Motivational Calls is, haevenot possible
without a more detailed breakdown of the results, because of thactita between
several factors. Firstly, some of the households where a Motivaticadblwas not

attempted could not have had a call because no phone number was available.

Secondly, the availability of a phone number will depend on whethsome contact
has already been made at the delivery stage (where respomdastspecifically
asked for a contact phone number). A more detailed description off¢ice & the
Motivational Call is shown in Table 11.6.

Table 11.6 Response Rates by Delivery Method and Motivational Calls

Survey Pack Delivery Method
Personal Non-Personal
Motivational Call Motivational Call
Response Code Placed Not Placed Placed Not Placed TOTAL
Respondent 63 3 7 3 76
Sample Loss 1 0 1 4 14
Non-respondent 28 6 21 26 100
TOTAL 92 9 29 33 190
Response Rate 69% 33% 25% 10% 43%

While Table 11.5 had suggested a large difference in responsesbsitesen
households which received Motivational calls and those that did not rebene
Table 11.6 shows that most of this difference in response rales i® the method of
delivery of the Survey Packs. For example, for these households wdrdext was
made in the delivery process, the response rate is genegdilr than when personal

contact was not made. For both groups of households, the placement of the

Motivational Call further increases the response rate (from 8389% for those who

were personally contacted and from 10% to 25% for those not personally contacted). It

therefore appears that the major difference in response raigeigo the delivery
method, and that the Motivational Call has a secondary effect, whidgually
effective for households which have and have not been contacted figrgonie

delivery stage.
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APPENDIX A — Household Form

Victoria

Read this First

1. Please fill in this Housahold Form first,
2. Than._fill in the insida of this form for every parson who usually lives hara,

3. Than._.fill in details about howsehold vehiclas on the back page of this form,

4. Then._.each parson aged 5 or more should fill in an orange booklet for the Travel Day.

INSTRUCTIONS:
* Use a blue ! black pan or 2B pancil. Do not use red or felt tip pan. * Pleasa mark like this only: =
* |f you make a mistake in pancil, please srasa fully. If in pan, cross out the incorrect answer

like this: € O =

» Some quastions require you to wrile your answer in the boxes provided. Please write neatly, using
capital letlars. For example: | EXAMPLE TEXT

Household Form Your Travel Day is:
A household is:

= all paople wha usually live at this address
= a housshold can be just one person

Now start here:

Hew many peopls usually live in the household, including yoursali?

In what type of dwelling does this househald live?
S-Elpﬂ.r&ﬁﬂ house Townhousattarrace houss

Flat or apartment Othar (please white in)

Is this dwelling owned or rented by any member of this household?

Fully Owned Being Purchased Baing Rentad
Occupied Rent-Frae Othar (please white in)
How long has this househaold lived at this address? Years Manths

Hew many bicycles (in working condition) are in this household?

How many dogs ars owned by this housahald?

Can you please provide a contact phone number for your household, in case we need to contact you
to canfirm or clarify some of your answers

and provide details of people in your household

on 13838 00 01 0F 0% 04 0

o |-view
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MATS Pilot Procedural Results

APPENDIX B — Person Form
Page 1 of Person Form

Please fill in for everyone who usually lives at this address,
even if they are away on the Travel Day

Parson Mumibar

Male ' Female ' Male ' Female ' Male ' Femala '

Eﬂ_::::’m" = SpousePartner of person 1
Child'Stepchild of person 1

Brother'Sister of person 1
Grandchild of person 1
Oiher relative of person 1
Unrelated to person 1

Spouse/Partiner of parson 1
Child'Stepchild of person 1
] Brother'Sister of person 1
Grandchild of person 1
Oiher relative of person 1
Unrelated to person 1

Other (piease write in} Other (piease write in}
e Australia | Australia | Australia |
Elzewnere (plegse wite in) Elzewhere (please write in) Elzewhere (plegse write n)
e Car Licence Car Licence Car Licence

-full licence
-probationary licence

-full licence ) I
L
-leamer's pemmnit
L
L

-probetionary licence

-full licence ) I
L
-leamer's pemnit
L
L

L
-probetionary licence
-leamer's pemmit
Motoreyele Licence
L

Motoreyele Licence Motoreyele Licence

Other Licence Other Licence Other Licence
No Licence No Licence No Licence

-by cholee ) -by cholee ) -by cholce )

-other regsan -other regsan -other regson

Currently amployed Full-time work. Full-tirme work Full-time work
{35 hours ar mana per weak) {35 frours ar mara per woak) {35 frours ar mara per woak)
Part-time or casual work Part-time or casual work Part-time or casual work
{hass Man 35 bours por wook) {hass Man 35 bours por wook) {hass Man 35 bours por wook)
Curmantly studying Primary schaal Primary schoal Primary schoal
Secondary schaal ) Secondary schoal ) Secondary schoal )
TAFE/University TAFE/University TAFE/University
In childcare In childcare In childcare
At kindergarten Al kindergarten At kindergarten
Al pre-schaol ) Al pre-schaol ) Al pre-schaool )
Mot yet &t primary schoal Mot yet &t primary schoal ) Mot yet &t primary schoal )
Keeping house ) Keeping house Keeping house )
Currently unemployed Currently unemployed Currently unemployed
Salf-funded retiree Salf-funded retiree Salf-funded retiree
Age pensionar Age pensioner Age pensioner
Other pensioner Other pensioner Oiher pensioner
Other (please write in) Other (piease write in} Other (piease write in}

TUTI ’ =
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MATS Pilot Procedural Results

Page 2 of Person Form

Paraon Mumbar

Male -/ Female Male - Female

1 Spouse/Partner of parson 1
Child'Stepchild of person 1 ) Child'Stepchild of person 1 ) Child'Stepchild of person 1 )
Brother'Sister of person 1 Brother'Sister of person 1 ) Brother'Sister of person 1)

Spouse/Partner of person 1

Other (please wiite i) Other (piease write in} Other (piease write i)
| | | |

and provide details of vehicles in your household

-

-

-

-—

-

-

-

-

-—

-

-

-

-

-—

-

-

-

-

-—

Grandchild of person 1 Grandchild of person 1 Grandchild of person 1) -
Oiher relative of person 1 ) Orther relative of person 1 ) Oiher relative of person 1 ) -
Unrelated to parson 1 ) Unrelated to parson 1 ) Unrelated to parson 1 ) -
Other (please wiite i) Other (piease write in} Other (piease write i) -
-—

I P i F =
-

Sl Australla Australia Australla ==
Elzewhere (plegse wiite in) Elzewhere (plegse wite in) Elzewhnere (plegse wiite in) -
-—

I P i F =
-

Driver's Licence GCar Licence Car Licence Car Licence -
-full licemce -full licence -full licence -

-probeticnary licence -probaticnary licence -probeticnary licence -
-leamer's permit -leamer's permit -leamer's permit -
Motoreyele Licence Motoreyele Licence Motorcyele Licence -
Other Licence Other Licence Other Licence -

Mo Licence Mo Licence Mo Licence -

-by cholea ) -by cholee -by cholea -

-other reason -other reasan -other reasan -

-

-

-

Currantly employed Full-time work Full-tirme work Full-time work ) -
{35 bours or mara por waak) {35 bours or mara par woak) {35 bours or mara por woak) =
Part-time or casual work Part-time or casual work ) Part-time or casual work -
{55 Man 35 howrs por wook) {ass Man 35 hours por woak) {hess Man 35 kours por wook) =
-

Currantly studying Primary schoal Primary schaal Primary schoal -
Secondary school Secondary school ) Secondary school -
TAFE/University TAFE/University TAFE/Uniwersity -

-

In childcare In childcare In childcare -

At kindergarten ) At kindergarten ) At kindergarten -

At pre-schaal ) At pre-schoal ) At pre-schoal ) -

Mot yet &t primary school Mot yet &t primary school Mot yet &t primary school -
Keeping housa ) Keeping house ) Keeping house -

Currently unemployed Currently unemployed Currently unemployed -
Sali-fundad retiree Sali-funded retireae Self-funded retirea -

Age pensioner Age pensioner Age pensioner -

Cther pensioner Other pensioner Cther pensioner -

-

-

-

-

-

-

TUTL " [-view
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MATS Pilot Procedural Results

APPENDIX C — Vehicle Form

Pleasa provide e lolowing infarmabion for all registered wehicles owned or used by membes of this hawsshald
(mcluding comgany cars) which wers parked at or raar this dweding an tha night betora tha Travel Day,

Yehicle
Humibor

= | I [ I [ |
- | WENN | NENN | NENN | NN | NEEN
EJN NN BN BN BN =

Fuml Type
Y
dact)

Tha next quastion asks for thae TOTAL kilomatres (to the naarest kilemetra) travelled by sach vehicls 1o date.
vz will b fo-conkaoting a-sampia of households In e wadks fma 1o get arothor odoenonar rescng &t tha and of thin wook)

MOTE: Tha botal REsomedion travellod can ba obdained feom the Osomaler leoatod on tha dashbosd of sech velbdohe.

of Odametar " am . lam ‘ [am 4 _hm - [larm
:ﬁ ¥ - [em - T . m[ . “pm - Oen

How to fill out the orange Travel Day Forms

Ganaral Instructions
- Plaaso uso & orange Travel Day Foim I aeery pemon in ba housahokd sged 5 and abovwa,

o Thex pation wha s numssersd 1 on the Aed Foom shosd onler 1 s the Peraon Mombar on tha crengs Travel Day Form and 80 on

=1F yow ane a “prodesianal difvar, paase R onk rat.-rpﬂsnnnilm.udlurlhnTrnm Day, includng Toved i and fom woik.

A Speolmsmnnal driver™ in soimoung W (5 empkeesd del-amn -] v oo ov peie

Tk incllcles Sounnr gnvora, o dybvass andg k- anvars. Hmmn.r l'fD\.Iil'\Ir\'.\ll “profeusionad divar”,

S o GEMRGTES ravel as par of your wor (g, I ond fom maoings), poase recoed any irvel you do a5 par of your wor.

=Tz ofange Traval Ddy Foam ks you to B el $aa iraved made By ihad porson o youd housateoia’s Traved Day.
wihich |

Some other things you might need to know

Il eomeone makes more than 13 stops on the Travel Day
= Please comnue moorckng Fese sope on o spare sange Trave Day Faem,
-1t you nand mona orange Trawal Day Fome, plicsa nng ha Tratel Sunvey Oifice on T mumbee ghmon bl

Contidantiality
= Ay icrmasian Sl might Kenlity paopie or househoids wil ba kel sl conlidentia

It yous have any quesiions about the survay
= Please don' haatals o dng the Tmvel Sarvey Olhce on | BD0-300 280 (Imn sl

TUTI ’ =
The Urban Transport Institute -V|ew



APPENDIX D — Travel Diary Forms

Travel Day Form

MATS Pilot Procedural Results

INSTRUCTIONS
*Uise a biue / Black pen or 2B pencil. Do not use red or Teit tip pen.
= Please mark fike this anly: .

= Il you maike a mistake in pencl, pleass arase fully. ¥ in pen, cross out the
incorrect answar fks 1hs: o

Some gueshons require yau io wrile your answer in tha
boxes provided. Pleass wiite neatly, using capital laliers.

Far exargle: | EXAMPLE TEXT

How to fill in this form

* This queshonnaire s about your travel and activities on one particular Travel Day.

Your Travel Day is MONDAY

Flrst, wrile in your Person Mumber (from the red Person Form), your First Hame and the Date of youwr Travel Day.

Person First
Mumber Mame

Data of Traval Day Fi /

+ Include all travel cver the whole day, from 4 a.m. on the Traval Day till 4 a.m. the next day.
+ Evan short trips, like walking to lunch and back. sre important and should be recorded.
- Going to and from a place is counted as 2 "stops’ - one at the place you went to, and one at the place you returned to.

= Evean if you did mot go anywhere on the Travel Day,

pleasa tell us why in the space provided below, because this is important informaton as wall

MNow continue here:

The Travel Day starts at 4.00 a.m. (because most people are not travelling at 4.00 a.m.)

1. Where were you at 4.00 a.m. on this Travel Day?

At the address whera the sunéey forms wars deliverad 3 Go 1o Question 2
Bomewhers alss rrmnmgmhmmrdmbmnmwrbamm
Mianit=ai Simel haira '
Bsaranr FEinECEan 1 LRATIMBFK

Seituir ¢ Tiram

Frglinda

2, Did you |2ave this place at all on your Travel Day?

Yes Y Go to Question 3
L LIS Go to Question 4 |

3. At what time (after 4 a.m.} did you first leave this place on your Travel Day?

am,
P, Mow turn the paga to Stop 1 —

A, If you did not leave this place at all on this Travel Day. please give the reason.

5. If you did not leave this place atall on this Travel Day, when did you last leave it hefore the Travel Day?

Day of Week

Date ;"ll ‘I'

If you did not go anywhera at all on this Travel Day, please now turn fo Page 1§ ——9

LT Fage

TEsas

TUTI

The Urban Transport Institute

[-view



MATS Pilot Procedural Results

WHAT was Stop 17 D WHO fravetled with you to Stop 17
iBlgrs guleet G ol

A biss slop Which athar people fram your household (if any) irvebed wik you?
A tram stog {ume Parsan humbes fmm fie rad Parsan Foom)
A Irain station = Mo one from the household
Par=an 1 Por=an 4
Persan @ Persan §
Per=an 1 Per=an 4
A restoomnt fcale
A palrof stalion —|
Ashop ——
Privabe u'_d'lhth B
e, ety e
‘What type of vehicle was used?
A pre-schoal § chitdoare centre Ear '
A primary school — AW
A secondary school  — Moiarcycle
A university | TAFE iz, —‘ Lt=
Van
Truck
Cither
My usual wkpllm —
Analbar placs lo da work _1|. ‘Were you o driver or a passenger?
on Driver
Passarger
My hama How many people, including the
Somacne alea’s hames driwar, wers in this ybﬂphﬂ
-Somewheane elsa — -
X Wias the wehicke used on this trip listed
an the red Vehicle Form?
Yea = Na
WHERE was Stop 17 b
v s dicH JafpaTrao ae pe can| I =0, whial was the number of the
wehicle an the red Vehicls Forn?

LI O o o O.csion |

Naurasr Langmark Bicyda
Taxi
Tran
4 Towa Schaoal Bus

WHY did you go fo Stop 17

(e e: nnlect cow anky)

To gaton ar off & bis, fram o fram
To pick up ar drop ol someans

To pick up or deliver soenathing
To mccampany someans . am,
To el or drink. - pom.
To buy semething .
h 4 Dl you make any more slogs {ingluding gelng homa)
an tha Travel Day?
ho 5o 1o Page 15 — ]
Fre edusation Yea —
Far work purgosas
Ta visl someane v
To go hams Whan did you am.
‘Game other renscn feave Slop 17 p.m,
v
Pisge 2 1 ]

TUTEL " [-view
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Income Question

Page 15

TUTE "\ |-view
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MATS Pilot Procedural Results

Comments Questions

Do you have any commants about roads, pubfic lransport
or the general irensport syatem in Malboumna?

Do you have any comments about this survey?

Thank you very much for your time and help.

FLEASE DO NOT WRITE
| LF— J IN THIS AREA
MOM TUE WED THU. PRI ST SUN

Page 16 [ ] |
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